
VA Services for Veterans and Families

Why seek Veteran Services?
Community and Family Support 
is important to a Veteran’s 
treatment and recovery.  Veteran 
Services do more than help the 
Veteran’s recovery, they promote 
healing for the whole family. 

VA Medical Center
The VA main campus in Biloxi, 
Mississippi, offers medical and 
mental health hospitalization, 
specialty outpatient care, 
extended care for older Veterans, 
and short-term residential 
treatment for PTSD and/or 
substance use. Veterans are 
encouraged to include their 
families in working with the 
health care team to ensure long-
term recovery.

Biloxi VA Medical Center
(228) 523-5000

Behavioral Health Acute Inpatient Unit
(228) 523-4725  
(228) 523-5727

Residential Rehabilitation and 
Treatment Program (RRTP)
(228) 523-5201 or (228) 523-4682

VA Outpatient Clinics
Behavioral Health staff are 
available at all VA Outpatient 
Clinics to provide treatment 
for mental health, substance 
use, and relationship issues. VA 
Chaplains offer spiritual support, 
and Primary Care Social Workers 
offer help with referral to VA and 
community resources.  Veterans 
can ask any VA provider for a 
referral to Behavioral Health 
Services. New patients may ask 
for a Primary Care appointment at 
any of these locations:

Biloxi VA Medical Center
400 Veterans Ave. 
Biloxi, MS 39531
(228) 523-5000 or (800) 296-8872

Mobile VA Clinic
1504 Springhill Ave. 		
Mobile, AL 36604 
(251) 219-3900 or (888) 201-0110

Pensacola/Joint Ambulatory Care Center
790 Veterans Way 
Pensacola, FL 32507 
(850) 912-2000 or (866) 927-1420

Eglin VA Clinic
100 Veterans Way 
Eglin Air Force Base, FL 32542 
(850) 609-2600 or (866) 520-7359 

Panama City Beach VA Clinic  
(Primary Care) 
2600 Veterans Way  
Panama City Beach, FL 32408 
(850) 636-7000 or (888) 231-5047

VA Panama City Beach Clinic West 
(Behavioral Health) 
140 Richard Jackson Blvd.  
Panama City Beach, FL 32407
(850) 636-7000 or (888) 231-5047

VA Vet Centers
Vet Centers are part of the VA 
health care system. In addition 
to providing outreach and 
readjustment counseling to 
combat Veterans, they also offer 
couples counseling for families. 
Counseling to Veterans about 
military sexual trauma is also 
available.

Biloxi Vet Center
288 Veterans Ave. 
Biloxi, MS 39531
(228) 388-9938

Mobile Vet Center
3221 Springhill Ave.  
Building 2, Suite C 
Mobile, AL 36607 
(251) 478-5906

Pensacola Vet Center
4504 Twin Oaks Dr. 
Pensacola, FL 32506 
(850) 456-5886 or (877) 927-8387
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Okaloosa County Vet Center
6  11th Ave., Suite G 1
Shalimar, FL 32579 
(850) 651-1000 or (877) 927-8387

Bay County Vet Center
3109 Minnesota Ave., Suite 101
Panama City, FL 32405 
(850) 522-6102 or (877) 927-8387

More Locations
1-877-WARVETS (927-8387) 
https://www.vetcenter.va.gov

Supportive Services for  Veteran Families 
(SSVF)
VA funds the Supportive Services for Veteran Families 
program to provide case management services that 
promote self-sufficiency and prevent homelessness. 
The following agencies receive VA funding to 
administer the Supportive Services for Veteran 
Families program on the Gulf Coast: 

SSVF at Housing First
279-B N. Washington Ave.
Mobile, AL 36603 
(251) 450-3345, www.hfal.org

SSVF at 90Works
115 Gregory Square, Pensacola, FL 32502  
(855) 909-6757, www.90works.org

SSVF at Hancock Resource Center
454 Highway 90, Suite B 
Waveland, MS 39576
(228) 463-8887 
www.hancockhrc.org

SSVF South Mississippi (Oak Arbor) 		
Highway 49 South, Hattiesburg, MS 39401 
(601) 545-2925 or (888) 291-0646 
http://www.southmsveteransresources.com/
programs/supportive-services/

Soldier On/Voice of Calvary Ministries
531 W. Capitol Street, Jackson, MS 39203 
(601) 969-3088, www.vocm.org

Other VA Resources
Warrior to Soul Mate Program (W2SM)
VA offers workshops to help Veterans and their 
spouses/partners strengthen their relationships. 
Workshops are free of charge and led by VA staff 
using the PAIRS curriculum (see www.pairs.org).  For 
information on upcoming workshops, contact VA 
Chaplain Service: (228) 523-5730.

VA Caregiver Support Program
https://www.caregiver.va.gov
Caregiver Support Line: (855) 260-3274

VA Coaching into Care		
Free telephone consultation to family members 
wishing to help a Veteran seek mental health care in a 
VA treatment facility or Vet Center: (888) 823-7458

Make The Connection
https://maketheconnection.net

VA Online Parenting Class	
https://www.veterantraining.va.gov/parenting

Talking with Kids about PTSD	
https://www.mirecc.va.gov/VISN16/docs/Talking_
with_Kids_about_PTSD.pdf

Veterans Crisis Line 
1-800-273-8255, press 1

Welcome Home Resource Guide for Veterans and Their Families 
Download PDF from the VA website:	
https://www.biloxi.va.gov/services/Welcomehome.asp
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To enroll in VA Health Care  
submit form 10-10EZ:

https://www.va.gov/vaforms/
medical/pdf/1010ez-fillable.pdf


