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Patient Aligned Care Team (PACT): Welcome
Welcome to the Gulf Coast Veterans Health Care System and thank you for your 
military service to the United States of America.

We are truly honored you have chosen to entrust the VA with your health care service 
needs.

We want to help you “Know Your VA.”

The purpose of this presentation is to help our Veteran clients learn how to contact 
their Patient Aligned Care Team (PACT).



Patient Aligned Care Team (PACT)
PACT is the way the VA delivers primary care health services to our Veteran clients.

PACT is based upon an evidence-based model of health care known as the Patient 
Centered Medical Home (PCMH) Model.

RATIONALE - Better health outcomes are achievable when a team of health care 
professionals partners with a Veteran client.



Patient Aligned Care Team (PACT)
Core Members Additional Members
Provider: Doctor / Nurse Practitioner 
(NP) / Physician’s Assistant (PA)

Pharmacists

Registered Nurse (RN) Care Manager Social Workers
Licensed Practical Nurse (LPN)
Clerk
VETERAN CLIENT



Biloxi PACT:  Contact Information 
PACT Name PACT Phone 
BOPC Green Team 1 (228)523-5879 or 

(800)296-8872 ext. 35879
BOPC Green Team 2 (228)523-5881 or 

(800)296-8872 ext. 35881
BOPC Green Team 3 (228)523-5873 or 

(800)296-8872 ext. 35873
BOPC Green Team 4 (228)523-4226 or 

(800)296-8872 ext. 34226



Biloxi PACT:  Contact Information  
PACT Name PACT Phone
BOPC Purple Team 1 (228)523-5877 or 

(800)296-8872 ext. 35877
BOPC *WH* Purple Team 
2A & 2B

(228)523-4280 or 
(800)296-8872 ext. 34280

BOPC Purple Team 3 *SCI* (228)523-5887 or 
(800)296-8872 ext. 35887

BOPC Purple Team 4 (228)523-5888 or 
(800)296-8872 ext. 35888



Biloxi PACT:  Contact Information 
PACT Name PACT Phone
BOPC Gold Team 1 (228)523-4220 or 

(800)296-8872 ext. 34220
BOPC Gold Team 2 (228)523-5886 or 

(800)296-8872 ext. 35886
BOPC Gold Team 3 (228)523-5883 or 

(800)296-8872 ext. 35883



Biloxi PACT:  Contact Information 
PACT Name PACT Phone
BOPC Gold Team 4 (228)523-5889 or 

(800)296-8872 ext. 35889
BOPC Gold Team 5 (228)523-5885 or

(800)296-8872 ext. 35885



Gulf Coast Veterans Health Care System: Media Sites
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