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VISITATION POLICY
1.
PURPOSE:  Hospital Visitation is a vital component to the health, well being and recovery of patients and residents.  This policy will provide guidance for the implementation and direction of hospital visitation practices that are consistent with patient and resident rights, VHA guidelines and The Joint Commission.  This policy promotes a welcoming environment that supports the involvement of a patient’s family and friends while admitted for health care services.  
2.
POLICY:  VA Gulf Coast Veterans Health Care System (VAGCVHCS) is committed to providing patient-centered care (PCC) and to work collaboratively with Veterans in meeting their health care needs and goals.  It is the policy of VAGCVHCS to ensure patients and residents have the right to decide who they want involved in their care and who they want present with them for emotional and social support during the course of their care.  The medical center allows a family member, friend or other individual to be present with the patient for emotional support during the course of stay.  
3.
RESPONSIBILITIES:

a.
The Chief of Staff, Associate Director and the Associate Director for Patient Care Services are responsible for ensuring that all components of this visitation policy are implemented and adhered to.

b.
Service chiefs, managers and supervisors are responsible for ensuring that staff under their purview are aware of and understand this policy.  

c.
VAGCVHCS employees and volunteers are responsible for treating patients with courtesy and dignity, as well as respecting each Veteran’s cultural, psycho-social, spiritual, and personal values.  Employees and volunteers are responsible for protecting the individual Veteran rights to personal safety and privacy.  Employees and volunteers are responsible for informing patients and residents of their visitation rights to include the right to receive the visitors designated by the patient or resident, including, but not limited to, a spouse, a domestic partner (including a same-sex domestic partner), another family member, or a friend. Also included is the right to withdraw or deny such consent at any time.
4.
PROCEDURES:  

     
a.
The hospital allows a family member, friend, or individual to be present with the patient for emotional support during the course of a patient or resident’s stay.  There are no restrictions as to when or how long visitors may be with a patient, except for situations identified by VA hospital staff when it is not appropriate for visitation.  The hospital allows for the presence of a support individual(s) of the patient’s choice, unless the individuals’ presence infringes on other’s rights, safety or is medically or therapeutically contraindicated.  The individual may or may not be the patient’s surrogate decision maker or legally authorized representative.    


b.
The hospital prohibits discrimination based on age, race, ethnicity, religion, culture, language, physical or mental disability, socioeconomic status, sex, sexual orientation, and gender identity or expression.  

c.
Visitation by Children age 12 or younger  Children age 12 or younger visiting a patient must be accompanied by and under close supervision of an adult.  Anyone causing a disturbance to patient care will be asked to change their behavior, leave if requested, or be removed from the area by VA Police.  Staff in patient care areas/units may set minimum age limits for patient or visitor safety.  Children will be allowed visitation on patient care areas at the discretion of VA Medical staff during flu season or other times of highly contagious disease.  
 
d.  Visitation by Clergy Clergy are welcome to visit patients and residents at any time based on the requests of Veterans and/or family members.
         e.

Patients and Residents who can do so are allowed to determine their own visiting hours in collaboration with the hospital staff from that patient/resident area.  Family preferences are allowed when a patient is unable to communicate their visitation preferences.  Family members/visitors should check in with nursing staff on the unit before seeing the patient.  Staff may ask to see the identification of any family member/visitor. 

f
Visitors at all VAGCVHCS facilities are expected to conduct themselves in a quiet and orderly manner, so as not to disrupt other patients or residents and their right to privacy and safety, hospital staff, and/or operations.  Requests to stay overnight with the patient will be decided on a case-by-case basis, ensuring patient safety and privacy for all patients.  VAGCVHCS hospital staff may determine times when a patient’s room or an entire unit may be closed for procedures or emergencies.  VAGCVHCS staff may ask family members and/or visitors to leave the unit if there is concern that their presence hinders the provision of patient care or infringes on others’ rights, safety, or well being.  
         f.
Pets are permitted through the Pet Therapy Program sponsored by the Recreation Therapy Department.  It is the policy of VAGCVHCS to allow admission of Service Dogs to the health care environment unless it would result in a fundamental alteration or jeopardize safe operation. 

g.  
Family members/visitors are required to follow the same infection control procedures (hand hygiene, isolation room procedures, etc.) as VAGCVHCS staff and should be oriented by staff on proper infection control procedures.  Any family member/visitor who have symptoms of a cold, flu, or any other contagious disease is requested not to visit a patient or resident, for the safety and health of Veterans and staff and may be asked to leave the facility or unit.

h.
VA Police may provide escort for family members/visitors present in the facility when doors have been locked.


i.
VA staff will do all within their power to encourage and support visitation of patients that is in the best interest of the patient and the family members, including overnight visitation.  However, for the health and well being of a patient, Medical staff may restrict or deny visitation.
5. 
REFERENCES: 

a.
The Joint Commission E-edition, 2012

b.
VHA Patient and Nursing Home Rights and Responsibilities, September 2006

6.
RECERTIFICATION:  The Chief, Community & Public Affairs Officer (00A), is responsible for recertification of this memorandum on or before the last working day of February 2015.

  
//es//
Thomas Wisnieski, MPA, FACHE

Director
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